
Prescription  

Medicines  

Order Line

A new and convenient way to  

order your repeat prescription

0115 855 0260
8am – 4pm Mon to Fri*
*These times may be subject to change  and 

exclude bank holidays.

To prevent waiting in a queue, please call 
later in the week at the least busy times, as 
indicated by Amber and Green on the graph



Medicines  

Order Line Online 

Ordering form

A new and convenient way to  

order your repeat prescription

Next time you submit a 

prescription request, please 

complete your request via:

www.derbyshiremol.nhs.uk  

8am – 4pm Mon to Fri*
*These times may be subject to change  and exclude bank holidays.

Online Ordering form benefits

• Easy to access via most devices

• Does not require a call back

• No need to download an app

• Log in NOT required

• Ability to order on behalf on 

someone else (required to know all patient details)

http://www.derbyshiremol.nhs.uk/
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