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DR DORIS &
PARTNERS

THE MEDICAL CENTRE
VICARAGE ROAD
MICKLEOVER
DERBY DE3 OHA

Telephone Numbers
01332 519401

Appointments Only

01332 513283
Enquiries / Emergencies

01332 518101
Triage Advice / Home Visit Requests
(8.15-9.30am only)
Fax Number
01332 518569
www.mickleovermedicalcentre.co.uk




Welcome to
The Medical Centre

/

PRACTICE OPENING TIMES

Monday to Friday 8.00am - 6.30pm
Saturday & Sunday Closed

APPOINTMENT TIMES

Monday 8.30-10.30am
1.00 - 3.30pm
3.30-6.00pm
Tuesday/Thursday 8.30 - 10.30am
3.30-8.00pm
Wednesday 8.30-10.30am
2.00 - 3.00pm
4.30 - 5.30pm via triage nurse
Friday 8.30 - 10.30am
3.30-6.00pm
Saturday 9.00am - 12 noon by appointment only

For the latest information click to: www.mickleovermedicalcentre.co.uk
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PERSONAL HEALTH INFORMATION

We ask you for Details about yourself
Details of your medical history

We record the information In your electronic/manual health records

We will only give other medical professionals information about you | To help them provide you with the best possible care

If necessary, for your care, we may give other appropriate eg  Social Services

services information about you other health services

We only use this information To maintain and assist us in providing you with the best
possible care within the practice.

Your Rights:
You have the right to see the data we hold about you, by making a formal written request to the Practice Manager.

If you do not wish any of your information to be used in the manner highlighted above, please notify the Practice Manager in writing. Your
health records will then be noted accordingly.

WE KEEP YOUR DATA SAFE AT ALL TIMES, IN ACCORDANCE WITH THE DATA PROTECTION ACT 1998.

Information on your records may also be used for the purposes of clinical audit. Clinical audit is essential to the provision of good care and
involves reviewing the care that you have received so as to ensure that future care is safe and to the standard which you could reasonably
expect.

There is no risk of information about you being made public as a result of a clinical audit as all data is anonymised. However, you have a
right to object to your records being used in a clinical audit. If you wish to object please inform the practice so that measures can be put in
place to stop your records being used for audit purposes.

FREEDOM OF INFORMATION — PUBLICATION SCHEME

The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A Publication Scheme is a guide to the classes of
information the practice intends to routinely make available. This scheme is available from reception.

EX-DIRECTORY TELEPHONE NUMBERS

It would be extremely helpful if you could let us have a note of your ex-directory telephone number if we do not already have this.

Stay in touch with our website - www.mickleovermedicalcentre.co.uk



PRACTICE INFORMATION

Appointments

Our appointment system is designed to offer all patients access to a healthcare professional within 24 hours and a GP within 48 hours,
regardless of whether or not the problem is urgent. However, in order for us to do this, you may occasionally be asked to see ANY doctor
or nurse, as opposed to the one of your choice.

Home Visits

Tel: 518101 (after 9.30am ring 513283)

Home visits are only for patients who are too ill or in rm to get to the practice. Please ring us before 9.30am and give as much information
as possible to the triage nurse so that your request may be given due priority.

Disabled Access

The practice is well equipped for disabled patients. All consulting rooms are on the ground oor and easily accessible. There is also a toilet
for the disabled on the premises.

Telephoning The Doctor/Nurse
If you need to speak to one of our clinicians over the telephone during normal working hours, please contact our reception staff who will
be happy to advise you as to how to proceed.

Repeat Prescriptions

If agreed by the doctor these can be obtained by either sending in a stamped, addressed envelope with your request or by leaving the
request in the prescription box in the waiting room. This will then be ready for collection or posted 48 hours later (72 hours if requested
after a Bank Holiday). We regret we cannot accept requests over the telephone as inaccuracies or serious mistakes could occur. You can now
also view and request your repeat prescription by logging on to a new service via the internet. Please ask our reception staff for details.

How To Register With Our Practice

Assuming you reside within our practice boundary, we are happy to accept you as a new patient. In order to ensure this is the case, please
check with our reception staff. On registering with the practice, you will be required to complete a form GMS1 for each member of the
household. All members of the household of ve years and over will then be asked to make an appointment for a New Patient Health Screen
with one of our practice nurses, where routine checks on matters such as height, weight, blood pressure, smoking status etc will be undertaken.
Please also bring a urine sample and any current medication with you when you attend this appointment.

It would also be helpful if you could provide us with any immunisation history for all children under ve years.

Keep updated 24 hours a day on - www.mickleovermedicalcentre.co.uk




COMMENTS, SUGGESTIONS AND COMPLAINTS

We aim to provide the best service for our practice population, within the resources available to us, and are happy to accept and consider
your comments and suggestions on how our systems can be improved. Please present your views in writing to the Practice Manager.

We have a practice-based complaints procedure. If you wish to make a complaint, please ask the receptionist for a copy of our complaints
procedure. This lea et will explain how to complain and who to address your complaint to. Alternatively, you can speak to Sarah (Practice
Manager) or Mary (Assistant Practice Manager).

CHANGE OF ADDRESS

Please do not forget to inform the practice should you change address. You will be given a form to complete and a member of the reception
team will be able to advise you whether or not you are still within the practice area. It would also be helpful if you could let us know of any
change in name or telephone number too, in particular if you are ex-directory.

DOCTORS

Dr Edward J Doris (Male) MB ChB DRCOG MRCGP FP Cert Quali ed Leeds 1978

Dr John A Charlton (Male) MB ChB DRCOG MRCGP FP Cert Quali ed Leeds 1979

Dr Carolyn J Keeling (Female) MBBS DRCOG MRCGP FP Cert Quali ed Newcastle 1981
Dr Les Redlaff (Male) MB ChB DRCOG MRCGP FP Cert Quali ed Manchester 1991
Dr Christine Stephens (Female) MB ChB Quali ed Shef eld 1986
Dr Christopher E Wright (Male) MBBS MRCGP Quali ed London 2001

Dr Murray Wilson (Male) MB BCh MRCP MRCGP Quali ed Belfast 1996

PRACTICE STAFF

Practice Nurses
Michael Bramley (RN) and Rachel Williams (RN)

The nurses run our various clinics and are available in the practice for dressings, ear syringing, removal of stitches, blood pressure monitoring,
health checks (lifestyle advice), cervical smears, ECGs, travel advice and injections and smoking cessation.

Keep updated 24 hours a day on - www.mickleovermedicalcentre.co.uk




PATIENTS CHARTER STANDARDS

These are the local standards set within the practice for the bene t of our patients. Following discussion with you, you will receive the most
appropriate care, given by suitably quali ed people. No treatment or care will be given without your informed consent. In the interests of
your health it is important that you understand all the information given to you. Please ask us questions if you are unsure about anything.

What We Will Do For You

Respect: We will provide a caring, professional service at all times.

Waiting Times: ~ We will provide you with an explanation if you are kept waiting for more than 30 minutes.

Telephone: We will try to answer the telephone promptly and ensure there are enough staff to do this.
Information: We will give you full information on the services we offer.
Treatment: We will help you receive the most appropriate care, including emergency care when you need it.

We will refer you for a specialist opinion when you and your doctor agree it is needed.
What You Can Do For Us
Treat us and our staff with courtesy and respect.
Ask for urgent attention only when it is necessary.
Ask for a night visit only when it is necessary.
Ask for a home visit only when the patient is too ill or in rm to attend the practice.
Attend your appointment punctually.
Let us know as soon as possible if you are unable to attend your appointment.

Tell us about any complaints or misunderstandings as soon as possible to allow us to deal with them directly.

For the latest information click to: www.mickleovermedicalcentre.co.uk




CLINICS

The practice provides the following clinics, all by appointment:

Antenatal, Family Planning, Coronary Heart Disease, Hypertension, Asthma, Diabetes, Chronic Obstructive Airways Disease, Renal, Childhood
Immunisations, Minor Surgery, Travel Vaccinations, Smoking Cessation Advice, Cervical Smears and Weight Management.

CHOOSE AND BOOK

If you and your GP decide that you need to see a specialist for further treatment, you can now choose where to have your treatment from
a list of hospitals or clinics. Your GP will discuss options with you and provide you with the necessary information to arrange your own
outpatient appointment at your convenience.

Further details/explanations are available within a lea et provided to you by your GP.

CONFIDENTIALITY

All patient records and information are treated with the strictest con dentiality and we comply with the Data Protection Act 1998.

ZERO TOLERANCE

We strongly support the NHS policy on zero tolerance. Anyone attending the surgery who abuses the GPs, staff or other patients, be it
verbally, physically or in any threatening manner whatsoever, will risk removal from the practice list. In extreme cases we may summon the
police to remove offenders from the practice premises.

CARERS

If you have responsibility for the care of another person please let us know so that our records are complete. This enables us to provide you
with the best possible care.

For the latest information click to: www.mickleovermedicalcentre.co.uk




Administrative Staff
Sarah Brundish - Practice Manager

Mary Innes - Assistant Practice Manager

Sarah is responsible for the day-to-day organisation of the practice. The reception team are trained to help you with making appointments,
renewing prescriptions, registering with a doctor and dealing with any queries you might have. We also employ four administrators, one
secretary and a prescription clerk.

COMMUNITY STAFF

The following staff also work with us here at the practice and/or in the community:

District Nurses, Midwife, Pharmacist, Health Visitor, Counsellor and Phlebotomist.

MEDICAL STUDENTS

We are recognised by both Derby and Nottingham Universities as a teaching practice for medical students. It is possible that sometimes you
may be asked if a medical student can be present during your consultation with the doctor or nurse. If you can help in this way, the students
are very grateful. However, if you feel embarrassed or uncomfortable in the presence of a student, please inform the receptionist.

PRACTICE AREA

The practice offers its service mainly to the Mickleover area - please ask a member of our reception team if you need further details.

RESULTS

Tel: 01332 513283. Please ring after midday Monday to Friday when the telephone is not so busy and the reception staff have more time
to nd your results. Please allow at least one week for blood tests, two weeks for x-rays and four weeks for cervical smears. Please note,
results will only be discussed with the patient or carer/guardian to ensure con dentiality.

OUT OF HOURS

When the practice is closed telephone either the usual number (513283) where you will be directed via a recorded message to the
out-of-hours service, or ring them directly on 0844 412 2239 for medical attention.
All night and weekend calls are dealt with by the out-of-hours service commissioned by the Primary Care Trust, which is Derby based.

For the latest information click to: www.mickleovermedicalcentre.co.uk
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Over 15 years' experience
DERBY Home PC Surgery
PC Upgrades Repairs New and Used PC Systems
Rebuilds and Virus Removals  Wireless and Broadband Setup
FREE QUOTES
FREE HOME VISITS
NO FIX NO FEE

Free Pick Up & Drop Off 7 Days A Week
Call Ash on 07776 238128 « 01332 514216
sales@derbypcsurgery.co.uk
www.derbypcsurgery.co.uk

Life support for PC health

AT Derby Home PC Surgery, Ash Ghai offers help and support for all types of personal
computer problems.

"I've been the IT manager for a large local company for over 20 years, and in this time
have dealt with every aspect of PC health and support,” he explained.

Ash offers his services to both domestic clients and small businesses. "I do everything
from repairs and upgrades to complete new systems and networks," he said.

"The internet is now a part of modern
life, and 1 see a lot of people who need
their broadband connection setting up
or a wireless network installing in their
home. Whatever their PC needs, I'm
ready to help.”

It's a service that has built Ash a
reputation for reliable, honest service.
"Because I'm totally independent | will
always take the time to nd out the
client's requirements, and | only carry
out work that is necessary," he said.

"If I don’t think a system can be xed,
or an upgrade isn't worth carrying out,
I'll tell the client, and there is never a
call-out fee. | only charge when the job
is completed successfully.”

Ash’s years of experience allow him to
keep up to date with the latest techniques
and equipment. "I've introduced a
remote support service where | can treat
a client's PC without having to visit
them at home," he said.

For more information on the services
offered please call Derby Home PC
Surgery on (01332) 514216, or see
www.alkait.co.uk. There is an initial
10 per cent discount for patients at this
practice.

To advertise your business in our booklet call 0800 612 1516
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