











It YOU are reading this, then so
could patients looking for your
kind of service.

To place an advertising feature
in our practice booklets

and book a daily reminder

of your service on our
appointment cards and website
simply phone

Jenny Mellenchip

now on 0800 612 1516

CONFIDENTIALITY

All patient records and information are treated with the strictest confidentiality and we comply with the Data Protection Act 1998.

ZERO TOLERANCE

We strongly support the NHS policy on zero tolerance. Anyone attending the surgery who abuses the GPs, staff or other patients, be it
verbally, physically or in any threatening manner whatsoever, will risk removal from the practice list. In extreme cases we may summon the

police to remove offenders from the practice premises.

CARERS

If you have responsibility for the care of another person please let us know so that our records are complete. This enables us to provide you
with the best possible care.

PATIENTS CHARTER STANDARDS

These are the local standards set within the practice for the benefit of our patients. Following discussion with you, you will receive the most
appropriate care, given by suitably qualified people. No treatment or care will be given without your informed consent. In the interests of
your health it is important that you understand all the information given to you. Please ask us questions if you are unsure about anything.

What We Will Do For You

Respect: We will provide a caring, professional service at all times.

Waiting Times: ~ We will provide you with an explanation if you are kept waiting for more than 30 minutes.

Telephone: We will try to answer the telephone promptly and ensure there are enough staff to do this.
Information: We will give you full information on the services we offer.
Treatment: We will help you receive the most appropriate care, including emergency care when you need it.

We will refer you for a specialist opinion when you and your doctor agree it is needed.

For the latest information click to: www.mickleovermedicalcentre.co.uk




What You Can Do For Us

Treat us and our staff with courtesy and respect.

Ask for urgent attention only when it is necessary.

Ask for a night visit only when it is necessary.

Ask for a home visit only when the patient is too ill or infirm to attend the practice.
Attend your appointment punctually.

Let us know as soon as possible if you are unable to attend your appointment.

Tell us about any complaints or misunderstandings as soon as possible to allow us to deal with them directly.

PERSONAL HEALTH INFORMATION

We ask you for Details about yourself
Details of your medical history

We record the information In your electronic/manual health records

We will only give other medical professionals information about you | To help them provide you with the best possible care

If necessary, for your care, we may give other appropriate eg  Social Services

services information about you other health services

We only use this information To maintain and assist us in providing you with the best

possible care within the practice.

Your Rights:
You have the right to see the data we hold about you, by making a formal written request to the Practice Manager.
If you do not wish any of your information to be used in the manner highlighted above, please notify the Practice Manager in writing. Your
health records will then be noted accordingly.

WE KEEP YOUR DATA SAFE AT ALL TIMES, IN ACCORDANCE WITH THE DATA PROTECTION ACT 1998.
Information on your records may also be used for the purposes of clinical audit. Clinical audit is essential to the provision of good care and involves
reviewing the care that you have received so as to ensure that future care is safe and to the standard which you could reasonably expect.
There is no risk of information about you being made public as a result of a clinical audit as all data is anonymised. However, you have a
right to object to your records being used in a clinical audit. If you wish to object please inform the practice so that measures can be put in
place to stop your records being used for audit purposes.

Stay in touch with our website - www.mickleovermedicalcentre.co.uk

FREEDOM OF INFORMATION - PUBLICATION SCHEME

The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A Publication Scheme is a guide to the ‘classes’of
information the practice intends to routinely make available. This scheme is available from reception.

EX-DIRECTORY TELEPHONE NUMBERS

It would be extremely helpful if you could let us have a note of your ex-directory telephone number if we do not already have this.

MOBILE TELEPHONE NUMBERS

It would also be helpful if you could let us have your up-to-date mobile telephone numbers. We then have the ability to text you reminders
about your appointment, with your consent.

NOTES
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@ PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

_ The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed out that the accuracy of any statements cannot

be warranted, nor any products or services advertised, be guaranteed or endorsed.
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